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11.1

11.2

CHAPTER: VIEW TAXPAYER RETURN INFORMATION

Overview

Localities are local units of government such as a county or city. There are 133 localities staffed by
elected or appointed officials and their employees in the Commonwealth of Virginia. Staff of these
localities can view information about business taxpayers in their locality or up to 20 adjacent
localities, Sales Tax and Use tax information about business taxpayers regardless of their locality, and
individual taxpayers regardless of their locality.

Additionally, localities may decide to allow taxpayers to file their Virginia Individual Income tax
returns in the locality where they live. Each locality elects whether they will accept locally-filed
returns or if returns should be directly-filed with the Department of Taxation (TAX). Localities that
elect to accept locally-filed returns perform the initial processing on the returns, then send them to
TAX for final processing.

Taxpayers can file current year Individual Income and Fiduciary tax returns locally with the office of
the Commissioner of the Revenue, Director of Finance, or Director of Tax Administration. These
returns can be received by mail or walk-in visits to the office.

Return Information

Local Commissioners of the Revenue and their staffs can access the IRMS Web application to view
return information about businesses and individuals. You can view return information at the entry
level or at the detail level.

11.2.1 View Return Entries

You can view taxpayer return entries (i.e., returns, adjustments) on the Return Entries window in the
IRMS Web application.
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Return Entries Window
The illustration below is the Return Entries window.

pwas ————— mER|
| File | Return | Help | :,‘

Return Entries - Master Automotive Repair

Submitted
Date

Processed
Date

Type Status As of Date | Filling Period | Amount

3532004

43002004

3M 2004

af2452004

Pozted M 072004

6152004

M2 Feb 2004
M2 Feb 2004

F1977 46

10,00

Original Return

Return Adjustment Posted

4 o

| ﬁl Cancel I

Return Entries Window Fields
The table below lists the fields on the Return Entries window and provides a brief description of each.

Field Field Type Description

Type System Generated The type of return the customer files such as original,
amended, or informational.

Status System Generated The current status of the return in the process (i.e. posted,
pending, cancelled).

As of Date System Generated Date of the latest status.

Filing Period System Generated The period covered by a tax return. For example, an
income tax return usually includes a twelve-month period,
while sales or withholding tax returns generally cover a
period of one calendar month or quarter.

Amount System Generated Amount of the tax.

Submitted System Generated Date the tax return was received.

Date

Processed Date  System Generated

Date the tax return was processed.
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View Return Entries
Perform the following steps to view the Return Entries window:
Step 1:

Perform a Customer Search to open the Customer Profile window (see the View

Customer Profile Information chapter of this User Guide for detailed information on

performing a Customer Search).

3 Customer Profile - Cusack, Joan - Microsoft Internet Explorer

| File

| Customer

| Help

SEN: |‘1?'.-'-EEB-EEBB1

Tax Account
Customer

Bank Account. .
Customer Bill Summary...

Entity Type: [Individual

Name: [J0AN CUSAGCK

Street: |4CIDEI LEGATO RADD

City: |FAIRFAX

Zip: I22033

=]

State: |wA

" undeliverable
Last Address Update: IEI'.-'."?_QI?_DDS 11:59:40
Close |

Step 2:
The Tax Account window opens.

3 Tax Account - Microsoft Internet Explorer

|Fi|e “| Tax Account “| Help

Return Entry
Tax Account - Sam: - at
Business

From the Customer Profile window, select Customer: Tax Account.

=101x]

Tax Account Location

Tax Type: IWithhoIding
Tax Account Number: Im
Stars Legacy Number: I—
5tars Combined Legacy Number: I—

Current Filing Frequency: IQuarterIl,l

Streat: |‘121'.-'9 FAIRLAKES PROMENADE DR

City: [FAIRFAX

Zip: |22|333
Last Address Update: IDSH?."ZDEIS 08:19:35

Statml\firginia

" undeliverable

Tax Account Period Balance

Filing Status

Q40ect - Dec 2005
Qidan - Mar 2005

A

F1000.00 Filed - Adjusted
FO.00 Mot Filed

]

il

Open | Close I

fi]
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Step 3:  Select Tax Account: Return Entry.
The Return Entries window opens and displays the returns for the taxpayer.

*
* IRMS ol =]
H - . . —
| File | Retumn | Help | :|
Return Entries - Master Automotive Repair
Type Status As of Date | Filling Period | Amount Submitted Processed =
Date Date

Crriginal Return Posted 3M 052004 M2 Feh 2004 F1977 46 3M 2004

Return Adivstment Posted G 552004 W2 Feb 2004 §10.00 af24r52004 Sr3072004

4 o

| ﬂl Cancel |

Step 4:  Click Cancel to exit the Return Entries window and return to the Tax Account window.

11.2.2 View Return Status

You can view the status of an individual taxpayer’s return in processing, as well as the date and time
this status was last updated. This information is available in the customer’s Tax Account on the Entry
List window.

ﬁ Note: This functionality is currently limited to Commissioners of the Revenue.

Entry List Window
The illustration below is the Entry List window.
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2R Return Status - TAXPAYER - Micrasoft Inbernet Explorer

[ Fila [ Help ‘]
Entry List - TARPAYER
Dakad Typa Rt Skatus A of Data Subirnitbaed Db =]
Cingingd Retam I Procaes -::;r\-' ;?‘?}h [ R =Tl i ] 2004
4 | Ll;‘

Entry List Window Fields
The table below lists the fields on the Entry List window and provides a brief description of each.

Field

Field Type Description

Detail Type System Generated  Type of return the taxpayer filed (i.e., original, amended, or

informational).

Return Status System Generated  Status of the return in processing. The available statuses

are:

e In Process — the return is being worked and has not yet

posted to the customer’s account

e On Setoff — the customer’s account has an external
offset entry

e Posted — the return has posted to the customer’s
account

As of Date System Generated  Date and time the return status was last updated.

Submitted Date  System Generated Date the return was submitted.

View Return Status

Perform the following steps to view the status of a return:

Step 1:  Perform a Customer Search to open the Customer Profile window (see the View

Customer Profile Information chapter of this User Guide for detailed information on
performing a Customer Search).
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<2 Customer Profile - Cusack, Joan - Microsoft Internet Explorer

| File Custorner Help |
[coumer Py
Bank Account...
Customer Bill Summary...
S5M: |1?'.-'-BEE-BEEE1 Entity Type: Ilndividual
Mame: [I0AN CUSACK
Street: [4000 LEGATO RADD
|
City: |FAIRFAX =] state: |ua =
Zip: |22':'33 [ undeliverable
Last Address Update: ID?.-‘ZQQDDE 11:59:40
Clo=e I
Step 2:  From the Customer Profile window, select Customer: Tax Account.
The Tax Account window opens and displays the Tax Account Periods associated with this
account.
W IRMS o] x]
| File | Tax Account | Help |

usiness

Tax Account

Location

Tax Account - Maste! Retum Entry
B

es and Use

Return Status
Tax Account Number: |‘1 0-546149229F-001

Stars Legacy Mumber: I
Stars Combined Legacy Number: I

Current Filing Frequency: IMDn’(hI\;’

Street: 10102 Fairmart

City: |Richmond

zZip: |2421 1-1234
Last Address Update: IDSQBQDEH 184515

Tax Account Period

M2 Feb 2004

=
4 | B

Qpen | Cloge |

=] stake:[va ~|

™ undelivarable

Filing Status
$0.00 Filed-Adjusted

Balance

Step 3:  Select Tax Account: Return Status.
The Entry List window opens and displays the detailed status information for all returns
posted in the customer’s account.
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R Return Status - TAXPAYER - Micrasodt Inbernet Explorer

[File “| Help g
Entry List - TAXPAYER
Dakad Typa Raturn Status As of Data Subimitbed Daks =
Chiginad Batum o Procars :f" s COEEETED 2004
TieEE
al | Ll—l

Step 4: Click Cancel to exit the Entry List window and return to the Tax Account window.

11.2.3 View Return Detail Information

You can view detailed information about a taxpayer’s return on the Return Details window in the
IRMS Web application. The Return Details window contains five tabs. The tabs and their contents
will vary depending on the type of return the taxpayer files (Withholding, Sales & Use, Individual,
etc.). You may also see a difference based on the year in which the return was filed, since returns can
change from year to year. Therefore, it is impossible to demonstrate all the possible combinations of
windows. Those displayed are representative of the windows most likely to be viewed. The
information contained on all tabs is informational only and cannot be modified.

Return Details Window — Adjustments Tab
The illustration below is the Return Details window with the Adjustments tab opens.
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M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

. Line Schedule Schedule Schedule .
Demaographics | Items STOB STORNV STORHR | Adjustments Return Locality |
Type Processed Date Amount Status TAX Representative
Locality
Line Reason

Return Details Window— Adjustments Tab Fields
The table below lists the fields on the Return Details window - Adjustments tab and provides a brief

description of each.

Field Field Type

Description

Type System Generated

Processed Date  System Generated

Amount System Generated
Status System Generated
Tax System Generated

Representative

Locality System Generated
Line System Generated
Reason System Generated

Type of Adjustment.

Date the Adjustment was processed.
Dollar amount of the Adjustment.
Status of the Adjustment.

Name of the Tax Representative who processed the
Adjustment.

Your agency.

Identifies the return line by number and title that was
adjusted.

Why the adjustment was made.

Return Details Window — Demographics Tab

The illustration below is the Return Details window with the Demographics tab open.
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M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Schedule Schedule Schedule
5T9B STORNV S5TORHR

Line

Items [T

Locality |

Demographics | | Adjustments

Customer Information
FEIN: 555383593
5SN: --
Tax Account Number: 10-233589922F-002
Entity Type: Limited Liability Company

Close

Return Details Window — Demographics Tab Fields

The table below lists the fields in the Demographics tab on the Return Details window and provides a
brief description of each.

Field Field Type Description

FEIN or SSN System Generated The FEIN OR SSN on the tax return.

Tax Account System Generated The number assigned by TAX.
Number

Entity Type System Generated The type of taxpayer, (i.e. Individual, Corporation,
Partnership, etc.).

Return Details Window - Line Iltems Tab

The illustration below is the Return Details window with the Line Items tab open. The fields on this
tab are specific to the type of return.
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M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Demographics It;“;s Sc;regd; le S;:‘;::Le SSC_I!';::: Adjustments | Return Locality

Section: [“LL]
Customear

Line Description Calculations Adjustments Totals
1. Gross Sales andfor Rentals £0.00 £0.00 £0.00 -
2. Personal use £0.00 £0.00 £0.00
3. Exempt State Sales and Other Deductions £0.00 £0.00 £0.00
1. Taxable State Sales and Use £0.00 £0.00 £0.00
S5a. State Food Sales & Use - Taxable Amount £0.00 £0.00 £0.00
5b. State Food Sales & Use - Tax £0.00 £0.00 £0.00
Ga . State General Sales & Use - Taxable Amount £0.00 £0.00 £0.00
&b . State General Sales & Use - Tax £0.00 £0.00 £0.00 |=
7. Total State Tax $0.00 $0.00 $0.00
8. Dealer's Discount £0.00 £0.00 £0.00
9. Net State Tax £0.00 £0.00 £0.00
10a_a. Northern VA - Taxable Amount £0.00 £0.00 £0.00
10a_b. Northern VA Tax £0.00 £0.00 £0.00
10b_a. Hampton Roads - Taxable Amount £0.00 £0.00 £0.00
10b_b. Hampton Roads Tax £0.00 £0.00 £0.00
i1. Total State and Regional Tax £0.00 £0.00 £0.00
12a. LocalSales & Use - Taxable Amount £0.00 £0.00 £0.00
12b. Local Sales & Use - Tax £0.00 £0.00 £0.00
13. Total State Regional and Local Tax $0.00 £0.00 £0.00 -
) }

Return Details Window — Return Tab

Close

The illustration below is the Return Details window with the Return tab open. The fields on this tab

are specific to the type of return.

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Adjustments

Demographics Line Schedule Schedule Schedule
egrap Items STOB STORNV STORHR
Form Number: 5T92013
Amount: | 50.00
Detail Type: Criginal Return -
Submitted Date: [08/13/2012 Received [;0/15/2013
Date:
Out of Statute Bypass Out of Statute

Name on Return: |I}DDD‘(' CALLS PWC LLC

Return Locality

Status: |Posted
Processed Date: [08/15/2012 112420

Return Source: Dirsct -

Filing Medium: |iFilz

LCN Code: |

Vendor li
ID:

Letter Type(s): [ApTa0014 - Full Abstement Letter

Required
Documentation:

Locality: Chesterfield - 51041

EFT
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Return Details Window — Return Tab Fields

The table below lists the fields in the Return tab on the Return Details window, and provides a brief
description of each.

Field

Field Type

Description

Form Number
Status

Amount
Processed Date
Detail Type

Return Source

Submitted
Date

Received Date
Filing Medium

Out of Statute

Bypass Out of
Statute

LCN Code

Name on
Return

Vendor ID
Letter Type

Required
Documentation

Locality
EFT

System Generated
System Generated

System Generated
System Generated
System Generated

System Generated
System Generated

System Generated
System Generated

System Generated

System Generated

System Generated
System Generated

System Generated
System Generated
System Generated

System Generated
System Generated

The Number of the Tax Return form.

Current Status of the Return (i.e. posted, pending,
cancelled).

Dollar amount of the liability on the Return.
Date the return was processed.

The type of return the taxpayer files (i.e. original, amended,
or informational).

How the return reached your agency (i.e. correspondence).
Date return was submitted.

Date return was received.

This shows how the return was filed, (i.e., Paper,
Electronically, Telefile).

When checked, indicates the return is out-of-statute. IRMS
will not process a refund or overpayment for an out-of-
statute return.

When checked, indicates the system will override the out-
of-statue designation and process the refund or
overpayment.

LifeWorks Control Number - a unique code identifying the
filed return in the LifeWorks system.

Primary name on return.

Vendor ID Number.
Letters sent to the taxpayer, if applicable.

Status of any documentation that should have accompanied
the return.

The locality for the return.

Indicates that the return payment (if any) is to be done via
EFT.

Return Details Window — Locality Tab

The illustration below is the Return Details window with the Locality tab open. The information on
this tab displays the distribution between state and local tax.
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M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Den‘lngraph'nsl I::-:!“n; S:;]?:;h S;:;a::\lr | 5;';’::: | Adjustments | Return Locality |
Customer

Line Description Calculations Adjustments Totals

State General £0.00 £0.00 £0.00 -
State Food £0.00 £0.00 £0.00

Wendor Discount £0.00 £0.00 £0.00 E
Northern WA Regional £0.00 £0.00 £0.00

Hampton Roads Regicnal £0.00 £0.00 £0.00

Goochland - 51075 $0.00 $0.00 $0.00

Henrico - 51087 £0.00 £0.00 £0.00

Buena Vista - 51530 £0.00 £0.00 £0.00

Sussex - 51183 £0.00 £0.00 £0.00

Roancke County - 51161 £0.00 £0.00 £0.00

Buchanan - 51027 £0.00 £0.00 £0.00

Bristol - 51520 £0.00 £0.00 £0.00
Petersburg - 51730 $0.00 $0.00 $0.00

Hampton - 51650 £0.00 £0.00 £0.00

Gloucester - 510732 £0.00 £0.00 £0.00

Wise - 51195 £0.00 £0.00 £0.00

Hanowver - 51085 £0.00 £0.00 £0.00
Chesapeake - 51550 £0.00 £0.00 £0.00

Halifax - 51082 £0.00 £0.00 £0.00 =

[

Close

Return Details Window — Locality Tab Fields

The table below lists the fields in the Locality tab on the Return Details window and provides a brief
description of each.

Field Field Type Description

Line System Generated Describes the receiver of the tax listed in the entry (i.e.
Description State General, or the name of the locality).

Customer System Generated The amount from the taxpayer's original tax return that is
Calculations allotted to that Line entry.

Adjustments System Generated The amount of any adjustment made to the amount listed in
the Customer Calculations column.

Totals System Generated The total amount allotted to the receiver named in the entry
plus/minus any adjustments.

View Return Details

Step 1:  Perform a Customer Search to open the Customer Profile window (see the View
Customer Profile Information chapter of this User Guide for detailed information on
performing a Customer Search).
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<2 Customer Profile - Cusack, Joan - Microsoft Internet Explorer

| File

Custarmer

Help

Banlk Account...

Customer

Bill Summary...

SSM: I1??-BE‘-BEE‘1

Entity Type: [Individual

Mame: [I0AN CUSACK

Street: |4CIDD LEGATO RACD

City: |FAIRFAX

Zip: |22033

[ undeliverable

Last Address Update: ID?.-‘ZQQDDE 11:59:40

Clo=e I

Step 2:  From the Customer Profile window, select Customer: Tax Account.

The Tax Account window opens.

ﬁ Tax Account - Microsoft Internet Explorer

| File

“| Tax Account | Help |

Tax Account

Return Entry
Business

=101

Location

Tax Type: IWithhoIding

Tax Account Number: |30-98?654321F-001
5tars Legacy Number: I

Stars Combined Legacy Number: I

Current Filing Frequency: IQuarterI!,-

Street: |12‘1?9 FAIRLAKES PROMENADE DR

City: [FAIRFAX

Zip: I?QDSS
Last Address Update: IDSI1?.|‘2CID§ 08:19:35

™ undeliverable

Stabml\-firginia

Tax Account Period Balance

Filing Status

Q40¢t - [rec 2005
Q1Jan - Mar 2005

|

FH1000.00 Filed - Adjusted
F0.00 Not Filed

ol

Open | Close |

Step 3:  Select Tax Account: Return Entry.
The Return Entries window displays.

1113
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"+ IRMS [_[a] ]
|F [ Help | E

ile - | Return
Return Entries - Master Automotive Repair
Type Status As of Date | Filling Period | Amount Submitted Processed =
Date Date

Criginal Return Posted 3MDI2004  M2Feb 2004  F1977.46 3112004 34342004

Return Adjustment Posted B1552004 2 Feh 2004 $10.00 212472004 S£3072004

| ﬂl Cancel |

Step 4:  Double-click on the return you want to open.
The Return Details — Adjustments tab opens.

ﬁ Note: The system defaults to the Adjustments tab displaying any adjustments to the
original return.

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Schedule Schedule Schedule

Line

D""“’““""“l Items ST9B STORNV STORHR |""""1'“5'““"“‘3 Return ""“r't"l
Type Processed Date Amount Status TAX Representative
Locality
Line Reason

EEEEEEENEEEEEEEEEEEEE
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Step 5:  Click on the Demographics tab.
The information on the Demographics tab now displays.

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

B hi Line Schedule Schedule
EMagrapics | Jtems ST9B STORNV
Customer Information
FEIN: 53-9593599
55N: --

Tax Account Number:

10-858985890F-002

Entity Type: Limited Liability Company

Schedule
ST9RHR

Adjustments

Return

Locality

Step 6:

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Demographics

Click Line Items to open the Line Items Tab.

Close

The Line Items tab displays each line item entry from the taxpayer's return. This view will
vary depending on the tax form and filing year, so a description of the fields is not
included. Using the down arrow on the scroll bar, you can scroll down the list to see all
entries or you can use the Section dropdown list to go to a specific section of the return.

Schedule
STOB

Schedule
STO9RNV

Line
Items

Line Description

1.
2.
3.
4.

Gross Sales and/ or Rentals

Personal use

Exempt State Sales and Other Deductions
Taxable State Sales and Use

State Food Sales & Use - Taxable Amount
State Food Sales & Use - Tax

State General Sales & Use - Taxable Amount
State General Sales & Use - Tax

Total State Tax

Dealer's Discount

Met State Tax

Northern VA - Taxable Amount

Northern VA Tax

Hampton Roads - Taxable Amount
Hampton Roads Tax

Total State and Regional Tax

Local Sales & Use - Taxable Amount

Local Sales & Use - Tax

Total State Regional and Local Tax

Schedule

STORHR Adjustments | Return
Customer
Calculations Adjustments
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 $0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
$0.00 $0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 $0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00

Locality

Totals
$0.00 =
$0.00
$0.00
$0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
$0.00
$0.00
$0.00
$0.00
$0.00
£0.00
£0.00
£0.00 -

m
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Step 7:  Click on the desired Schedule tab.
The Return Details window always includes tabs for all of the schedules that apply to the
tax type, whether or not the taxpayer filed the schedule. In this example, a ST9B Schedule

displays.
_ Line Schedule Schedule Schedule -
Demographics Items STOR STORNV STORHR Adjustments | Return Locality
Current Localities on Return
Locality Description No. of Locations Added
51075 Goochland - 51075 1 -
S1087 Henrico - 51087 1
51530 Buena Vista - 51530 1 -
)
Customer

Line Description Calculations Adjustments Totals
C. Gross Sales £0.00 £0.00 £0.00 =
D. Personal Use £0.00 £0.00 £0.00

E. Exempt State Sales and Other Deductions $0.00 $0.00 $0.00 =
[Fc Local Taxable Sales of Fuel for Domestic 50.00 50.00 50.00

Consumption

G. Local Taxable Sales £0.00 £0.00 £0.00 _
) [’

Totals

Gross Sales: $0.00 Personal Use: 50.00
Txbl Loc Sales: 50.00 Tax Liability: 50.00
Close

Step 8:  Click Return to open the Return tab.
This tab contains a synopsis of the return with all of the activities pertaining to it.

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Line Schedule Schedule Schedule
Items S5ToB STORNV STORHR

Form Number: 5T92013 Status: |Posted
Amount: | =0.00 Processed Date: |08/15/2013 11:24:20

Demaographics Adjustments | Return Locality

Detail Type: Criginal Return - Return Source: Direct -
Submitted Date: |08/15/2012 ““E’:’:j 08/18/2013 Filing Medium: [iFile
Out of Statute Bypass Out of Statute LCN Code: |

Name on Return: |DDDDY CALLS PWC LLC Ve“‘:;r ,7

Letter Type(s): [anTa001A - Full Abatement Letter

Required
Documentation:

Locality: Chesterfield - 51041 -

EFT

Close
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Step 9:  Click Locality to open the Locality tab.
This tab displays the distribution of state and local tax.

M7 Jul 2013 - Original Return - DOODY CALLS PWC LLC

Den‘lngraphiﬁl I::_:!“I:'!E 5:;:;;'& 5;1;&::,? | Ssi::ga::: | Adjustments | Return Locality |
Customer

Line Description Calculations Adjustments Totals

State General £0.00 £0.00 £0.00 -
State Food £0.00 £0.00 £0.00

Wendor Discount £0.00 £0.00 £0.00 E
Northern WA Regional £0.00 £0.00 £0.00

Hampton Roads Regicnal £0.00 £0.00 £0.00

Goochland - 51075 £0.00 £0.00 £0.00

Henrico - 51087 £0.00 £0.00 £0.00

Buena Vists - 51530 $0.00 $0.00 $0.00

Sussex - 51183 £0.00 £0.00 £0.00

Roancke County - 51161 £0.00 £0.00 £0.00

Buchanan - 51027 £0.00 £0.00 £0.00

Bristal - 51520 £0.00 £0.00 £0.00
Petersburg - 51730 £0.00 £0.00 £0.00

Hampton - 51650 £0.00 £0.00 £0.00

Gloucester - 51073 £0.00 £0.00 £0.00

Wise - 51195 £0.00 £0.00 £0.00

Hanowver - 51085 £0.00 £0.00 £0.00
Chesapeake - 51550 £0.00 £0.00 £0.00

Halifax - 51083 £0.00 £0.00 $0.00 =

4 ;

Step 10: From the File menu, select Close to exit the Return Details window and return to the
Return Entries window.
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